it From: Nancy Fein
i Sent: 08/31/2007 09:46 AM PDT
i To: Dave Zellers

i Subject: Fw: ES floor mat news

i From: Toru Nagata

i Sent: 08/30/2007 10:00 PM PDT
it To: Nancy Fein; Robin LeFevre
it Cc: Masaki Hosoe

i Subject: ES floor mat news

As you may know, the ES floor mat issue was broadcast by the local TV news in Tennessee.

W

4\ Toru Nagata

Vice President

1t PQSS / Lexus Customer Service

it TOYOTA MOTOR SALES USA INC.

4 TEL:+1-310-468-3353

4t FAX:+1-310-468-3310

it Cell:+1-310-897-0281

--- Forwarded by Toru Nagata/TMS/Toyota on 08/30/2007 09:55 PM -----

it Noriko Norwood/Vendors/Toyota

i 08/30/2007 04:42 PM

i To Kaoru Yamamoto/TMS/Toyota@Toyota

i cc Toru Nagata/TMS/Toyota@Toyota, Katsumi Aoki/TMS/Toyota@Toyota
| Subject LEXUS ¥ Y h- Z1—A0O#

i Category: Lexus all-weather floormat and unintended acceleration

i Date: 8/29/07

i WATE (TV News in Knoxville, Tennessee)

i Dramatic reenactment of the accident

i Thorough and detailed coverage

i http//www wate.com/Global/story.asp?S=7000548&nav=menu7_1_3
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